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The	goal	of	T.D.E.	 is	 to	maintain	and	enforce	 its	position	on	 the	 italian	and	 international	market	as	a	
manufacturer	 of	 electronic	 components	 for	 different	 applications	 (telecommunications,	 industrial,	
medical	and	scientific)	ensuring	the	maximum	customer	satisfaction.	

	
To	achieve	this	goal,	the	General	Management	has	approved	a	Quality	Management	System	compliant	with	
ISO	9001:	2015,	with	the	following	purposes:	

Design,	production,	testing,	repair	of	electronic	devices	
	

The	Quality	Policy	is	based	on	the	application	of	the	following	guidelines:	
	

• understanding	 and	 respecting	 the	 needs	 of	 interested	 parties	 (customers,	 employees,	 owner,	
suppliers,	community)	

• analysis	 and	 management	 of	 the	 context	 and	 risks	 that	 impact	 on	 the	 functioning	 of	 the	
Organization	

• compliance	 with	 applicable	 requirements	 and	 legal	 provisions,	 in	 particular	 with	 regard	 to	 the	
safety	and	electromagnetic	compatibility	of	products	

• availability	of	resources	to	implement	corporate	processes	
• commitment	to	continuous	improvement	
• updating	of	skills	and	know-how	
• relationship	of	mutual	benefit	with	suppliers	
• search	for	new	markets	and	customers	

	
By	implementing	this	policy	at	all	company	levels,	the	Management	of	T.D.E.	undertakes	to	manufacture	
and	 supply	 products	 designed,	 built	 and	 installed	 using	 organizational	 and	 work	 materials	 and	
methodologies	 that	meet	 all	 the	 technical	 and	 economic	 requirements	 of	 the	 contract,	 in	 compliance	
with	the	agreed	times.	

	

Fiano	Romano,	06/06/2019	
	

The	General	Manager	
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